The Staff of the Public Service Commission of South Carolina (“PSC”) is holding workshops regarding the
Formal Review of Its Regulations Pursuant to S.C. Code Ann. Section 1-23-120(J). During our last
workshop, which covered Sewerage Utilities and Water Utilities, we believed it prudent to extend the
review of wastewater disconnect procedures. As a result, the PSC Staff has scheduled a virtual
workshop to review S.C. Code Ann. Regs. 103-535.1 Notice Prior to Discontinuance of Service on
Wednesday, May 12, 2021 at 10:00 A.M.

In Regulation 103-535.1 references providing notice to the appropriate county health department and
to DHEC’s Division of Environmental Health. The text of the regulation reads:

103-535.1. Notice Prior to Discontinuance of Service.

Before any sewerage service may be discontinued, the utility must give thirty (30) days written notice to
the customer, by certified mail, verified email receipt, or hand delivered by staff/process server unless
R.103-535.A is applicable, with copies forwarded to local Bureau of Environmental Health Services the
appropriate—county-health-department-and the ORS. At the expiration of the thirty (30) day period, the
utility shall post a second notice by certified mail, verified email receipt, or hand delivered by
staff/process server to the customer advising that in not less than 10 days nor more than 30 days, his
service may be discontinued at any time without further notice. If Afterthe physical disconnection of
any sewerage service; will cause a violation of the SC Pollution Control Act by allowing pollution of the
environmental [SECTION 48-1-90. (A)(1)], the local Bureau of Environmental Health Services Division—of
Envirenmental-Health-of the South Carolina Department of Health and Environmental Control and the
ORS shall immediately be notified of the action and the name and address of the customer. Service will
be terminated only on Monday through Thursday between the hours of 8:00 A.M. and 4:00 P.M., unless
provisions have been made to have someone available to accept payment and reconnect service. The
utility must inform the customer in the notice that the customer can contact the ORS if the customer
disputes the discontinuance of service.

SECTION 48-1-90. Causing or permitting pollution of environment prohibited; remedies.

(A)(1) It is unlawful for a person, directly or indirectly, to throw, drain, run, allow to seep, or otherwise discharge into the

environment of the State organic or inorganic matter, including sewage, industrial wastes, and other wastes, except in

compliance with a permit issued by the department.
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